FCC/EEO Program Annual Record

Wilkes-Barre, PA

Full Time Vacancies - 76.172(b)(1)
July 15, 2022 through July 14, 2023

FCC Unit ID # Description Job Title Vacancies
11837 Wilkes-Barre, PA

Commercial Universal Agent 2
Customer Care Advocate 32
Financial Analyst III 1
Sales Operations Specialist 1
Qutbound Telesales Rep 1
Sales Operations Specialist 1
Supervisor, Business Sales Support 1

39
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FCC Annual Report
Wilkes-Barre, PA Source
Recruitment Evaluation - 76.1702(b)(4)
July 15, 2022 through July 14, 2023

Referral Type # of Applicants # of Interviewees # of Hires

Former Employee of Astound 9 0 0

Newspaper 3 1 0

Astound Careers Page 72 6 3

Astound Broadband Internal Posting 36 19 1

Job Fairs 3 0 0

Postcard Mailer 1 0 0

Payment Center 1 0 0

Linkedin 35 0 0
Employee Referrals 113 27 10
CareerBuilder.com/Recruit USA/Jobcase/Jobs2Careers 43 3 0
Indeed.com 1284 79 13

Word of Mouth 20 0 0

3rd Party 26 1 0

Bill Board 6 1 0

Social Media-Facebook/Twitter/Instagram/Craigslist 23 1 0
Open House 0 0 0

Prof Business Referral/Prof Job Boards 10 1 0
Appcast 583 48 10

College Website/College Recruiter/College Career Fair 2 0 0
State Job Board 17 2 1

Prof Diversity Network/Diversity Website 2 0 0

Monster.com/ZipRecruiter/JobGet/Talent.com/Lensa/Adzuna/Work

in Texas 38 3 1

Glassdoor 5 0 0

TV Advertising/Channel 4 1 0 0

TOTAL 2333 192 39
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