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FCC/EEO Program Annual Record

Time Vacancies - 76.172(b)(1)
July 15, 2022 through July 14, 2023

FCC UnitID # Description Job Title
11838 Princeton - Corp Producer Digital Marketing
11838 Princeton - Corp Social Media Specialist
11838 Princeton - Corp Payroll Specialist
11838 Princeton - Corp Creator Digital Content
11838 Princeton - Corp Senior Manager Digital Paid Media
11838 Princeton - Corp Senior Director Sales
11838 Princeton - Corp Learning and Development Coordinator
11838 Princeton - Corp Senior Vice President, Diversity, Equity, and Inclusion
11838 Princeton - Corp HR Generalist
11838 Princeton - Corp Senior Solutions Engineer
11838 Princeton - Corp Sales Engineer
11838 Princeton - Corp Business Operations Project Manager
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RCN Corporation
Location
FCC General Recruitment Report - 76.1702(b)(3)

July 15, 2022 through July 14, 2023

Outreach Efforts Sponsor Date Description

Astound Diversity, Equity, and Inclusion  |Astound May - Astound Intern program focused on providing

Intern Program August college students intern opportunities in the MVPD

2023 industry.

Employee Training Program Astound Ongoing Online training on Sexual Harassment for all new
hires.

Employee Training Program Astound Ongoing Online training on Harassment Prevention and
Maintaining a Respectful Workplace for all new
hires.

Employee Training Program Astound Ongoing Online training on Code of Business Conduct to
review RCN policy and practices for all new hires.

Management/Employee Training Program |Astound Ongoing Managing Bias

Management Training Program Astound Ongoing Modeling Inclusive Leadership for all managers.

Management Training Program Astound/Kardia Ongoing Diversity, Equity, and Inclusion training for senior

Consulting level leaders
Management Training Program Astound Ongoing Online training on Interviewing and Selecting

Employees for all hiring managers.

MeodelExpand X Astound Inclusive Hiring

ModelExpand & Astound

June 20,

Partnered with ModelExpand to provide training

Training Series Broadband 22nd, & to Astound leaders as to methods of ensuring
27th, 2023 |equal employment opportunity and preventing
discrimination.

Employee Training Program Astound Ongoing Online training on Steps to Become More
Productive for all new hires.

Employee Training Program Astound Ongoing Online training on Active Violence Prevention,
Preparedness, and Response Overview for all new
hires.

‘Management Training Program Astound Ongoing Management Essentials - Fundamentals of
supervising and managing employees

Management Training Program Astound Ongoing Cuitivating a Growth Mindset

Management Training Program Astound Ongoing Harassment Prevention

Employee Training Program Astound Ongoing Microagressions Training for all employees

Employee Training Program Astound Ongoing PCl Security Awareness Training

Employee Training Program Astound Ongoing Employee Development, Cultural Conversations
with CMO

Employee Training Program Astound Ongoing Harassment Prevention all employees

Astound Careers TV Commercials Astound Ongoing TV Commercials promoting MVPD careers in our
communities

Employee Training Program Astound Ongoing New Products and Services Training

Employee Training Program Astound Ongoing 2 Steps to Become more productive
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Professional /Business Referral State Job Board
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FCC Annual Report
Location
Source Recruitment Evaluation - 76.1702(b)(4)
July 15, 2022 through July 14, 2023

Referral Type # of Applicants # of Interviewees # of Hires
3rd Party Agency 10 4 2
Astound Employee Referral Program 17 3 1
Astound Internal Job Posting 18 6 0
Astound Careers Page 36 10 1
Monster.com 3 0 0
Appcast 236 10 1
LinkedIn 54 20 6
indeed 113 12 1
ZipRecruiter 9 0 0
Diversity Website 3 0 0
Professional/Business Referral 1 1 0
State Job Board 2 0 0
Word of Mouth 5 2 0

TOTAL 507 68 . 12




9/29/23, 5:25 PM

EEO Form - Cable Operations & Licensing System (COALS)

; >3m:aq; =1 Print

EEO Form 396-C
File No.: CBL0010725

Filing Status: Ready for Review

Reference Copy
OMB Control No.

3060-1033

11838
General Information
FCC Registration Number (FRN) Filing Year
0019669563 2023

Employment Unit ID (EUID)
11838

Section | - Identifying Information

Has the identifying information associated with this EUID
changed?
No

Operator City
PRINCETON

State of Employment Office
NJ

Application Purpose
New Program Report

Category of Respondent

Six (6) or more full-time employees during the selected reporting

period

Operator Legal Name
RCN TELECOM SERVICES, LLC

Operator Address 1
650 College Road East, Suite 3100

Operator state
NJ

Operator Zip Code
08540

County of Employment Office
Mercer

Supplemental Investigation Sheet (SIS) Required
false

Reporting Period Start Date
2022-07-15

Reporting Period End Date
2023-07-14

https://fccprod.servicenowservices.com/coals?id=eeo_form&sys_id=61dc730a1be1bd102d705285604bcbeb&tab le=x_g_fmc_coals_eeo_form_396_c
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9/29/23, 5:25 PM

EEO Form - Cable Operations & Licensing System (COALS)

Section Il - Community Information

Section Ill - EEO Policy and Program Requirements

Complied with outreach provisions
Yes

Contacted multiple sources of applicants
Yes

Sought out entrepreneurs in a nondiscriminatory manner
Yes

Defined responsibility of management
Yes

Conducted continuing review of job structure
Yes

Section IV - Additional Information

Disseminated widely EEO Program
Yes

Offered promotions in nondiscriminatory manner
Yes

Analyzed the results of efforts to recruit hire promote and use
services
Yes

Conducted continuing program to exclude prejudice
Yes

FCC FORM 396-C -- Supplemental Investigation Sheet PART | - PART | - Employee Job Descriptions

PART Il - Inquiries Concerning EEO Program and Practices

PART Il - EEO Public File Report

Exhibits

Certifications

I certify that to the best of my knowledge, information and belief, all statements contained in this filing are true and correct. WILLFUL
FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001), AND/OR
REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)), AND/OR FORFEITURE (U.S.

CODE, TITLE 47, SECTION 503).

Certifier Information

Certifying Official Name and Signature
Tracy Brutcher

Certifying Official Phone
609-681-2189

Certifying Date Signed
2023-09-29

Certifying Official Title
SVP, Human Resources

Certifying Official Email
tracy.brutcher@astound.com

hitps://fccprod.servicenowservices.com/coals?id=eeo_form&sys_id=61dc730a1be1bd1 02d705285604bcbeb&table=x_g_fmc_coals_eeo_form_396_c
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