FCC/EEO Program Annual Record

Chicago Market

Full Time Vacancies - 76.172(b)(1)
July 15, 2022 through July 14, 2023

FCCUNRID# Deéscription Job Tritle vacancies
11970 Chicago Market Broadband Dispatcher 9
11970 Chicago Market Broadband Technician 5
11970 Chicago Market Business Account Executive 3
11970 Chicago Market Cashier Payment Processor 1
11970 Chicago Market CPE Warehouse Tehcnician 1
11970 Chicago Market Direct Sales Rep 4
11970 Chicago Market Email Marketing Coordinator 2
11970 Chicago Market Enterprise Account Executive 2
11970 Chicago Market Field Service Technician 3
11970 Chicago Market Implementation Project Manager 1
11970 Chicago Market Manager Regional Buisness Solutions 1
11970 Chicago Market Network Support Tech 2
11970 Chicago Market Payment Processor 2
11970 Chicago Market Project Manager 1
11970 Chicago Market Quality Assurance Coordinator 1
11970 Chicago Market Senior Solutions Engineer 1
11970 Chicago Market Senior Sales Engineer 1
11970 Chicago Market Senior Enterprise Account Executive 2
11970 Chicago Market Strategic Account Executive 1
11970 Chicago Market Technical Trainer 1 1

44

Total
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FCC Annual Recruitment Source Evaluation - 76.1702(b)(4)

Chicago FCC Applicant Source Report - 76.1702(b){4)

July 15, 2022 through July 14, 2023

Astound

Dice

College Career
Fair

Careerbuilder Channel 4

Billboard

Broadband
Page

Astound
Broadband Website - Careers.
Internal Posting

Appcast

Adzuna

Job Titles of Positions
Filled with External Hires: 3 Pary Agency

 Diversity Website

College Website

#e

[
i

#

#e

#

#e

# 1

#e

#

#e

#

# #e

o
f

p
#1 #e

#e

#e

I

#e

# 1

#e

#

# 1

¢

c

oV

3

v

[

©

>

[3

oV

3

av

Broadband Dispatcher

Broadband Dispatcher

Broadband Dispatcher

38

116

Broadband Dispatcher
Broadband Dispatcher

10

Broadband Technician

21

103

Broadband Technician

Business Account Executive
Business Account Executive
Business Account Executive

Cashier/ Payment Processor 1

CPE Warehouse Technician

Direct Sales Rep
Direct Sales Rep
Direct Sales Rep
Direct Sales Rep

17

29

Email Marketing Coordinator

2
e

Email Marketing Coordinater
Enterprise Account Exec

Enterprise Account Exect

Field Service Technician
Field Service Technician

Field Service Tech

nician

Implementation Project Manager 2

Network Support Tech
Network Support Tech

13

Quality Assurance Coordinator
Senior Solutions Engineer

e

Senior Enterprise Account Exec:

St. Enterprise Account Executive

Account Executive

jic

Strate;
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Profe

Professional Job

Postcard Mailer Board

Payment Center

Linkedln

LinkUp

#e
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#
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# |

Jobs2Careers Lensa

Jobfair

Employee

Former Employee Glassdoor Indeed Jobcase

Facebook

Referral
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FCC Annual Report
Chicago Market

Source Recruitment Evaluation - 76.1702(b)(4)
July 15, 2022 through July 14, 2023

Referral Type

# of Applicants

# of Interviewees

# of Hires

§E_Party Agency

Adzuna

Appcast

Astound Broadband Internal Posting
Astound Broadband Website - Careers Page
Astound Broadband Website - Careers Page
Billboard

Careerbuilder

Channel 4

College Career Fair

College Website

Dice

Diversity Website

Employee Referral

Facebook

Former Employee

Glassdoor

indeed

Jobcase

Jobfair

Jobs2Careers

Lensa

LinkedIn

LinkUp

Payment Center

Postcard Mailer

Professional Job Board
Professional/Business Referral
Radio Advertising

Snag

Social Media (Twitter, Facebook, Instagram)
State Job Board

Talent.com

TV Advertising

Word of Mouth

ZipRecruiter

TOTAL

1095

19

1
576
25
69
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10/2/23, 4:55 PM

https://fccprod.servicenowservices.com/coals?id=eeo_form&table=x_g_fmc_coals_eeo_form_396_c&sys_id=0e453a821b21bd102d705285604bcb78. ..

EEO Form - Cable Operations & Licensing System (COALS)

EEO Form 396-C
File No.: CBLO010547

{ Amend ” = Print }

Reference Copy
OMB Control
No. 3060-1033

Filing Status: Ready for Review

11970
General Information
FCC Registration Number (FRN) Filing Year
0019669563 2023

Employment Unit ID (EUID)
11970

Section | - Identifying Information

Has the identifying information associated
with this EUID changed?
No

Operator City
PRINCETON

State of Employment Office
IL

Application Purpose
New Program Report

Category of Respondent
Six (6) or more full-time employees during the
selected reporting period

Section Il - Community Information

Operator Legal Name
RCN TELECOM SERVICES, LLC

Operator Address 1
650 College Road East, Suite 3100

Operator state

NJ

Operator Zip Code
08540

County of Employment Office
Cook

Supplemental Investigation Sheet (SIS)
Required
false

Reporting Period Start Date
2022-07-15

Reporting Period End Date
2023-07-14

PSID
016214, 016716, 016513

Communities

IL1845, I1L1846, IL1668, IL1670, IL1669, IL1696,

IL1701, IL1704, IL1649, 1L1849, IL1666, IN1127,
IN1194, IN1198, IL1878, IL1873, IL1750, IN1115,
IN1164, 1L1663, IN1116, IN1128, IL1682, IL1628,
L1645, IL1656, IL1655, IL1694, IL1630, I1L1635

Section Il - EEO Policy and Program Requirements

Complied with outreach provisions
Yes

Contacted multiple sources of applicants

Disseminated widely EEO Program
Yes

12



10/2/23, 4:55 PM

https:/ffccprod.servicenowservices.com/coals?id=eeo_form&table=x_g_fmc_coals_eeo_form_396_c&sys_id=0e453a821b21bd102d705285604bcb78. ..

EEO Form - Cable Operations & Licensing System (COALS)

Yes

Sought out entrepreneurs in a
nondiscriminatory manner
Yes

Defined responsibility of management
Yes

Conducted continuing review of job structure

Yes

Section IV - Additional Information

Offered promotions in nondiscriminatory
manner
Yes

Analyzed the results of efforts to recruit hire
promote and use services
Yes

Conducted continuing program to exclude
prejudice
Yes

Exhibit 3 (Optional)
Chicago Communities.pdf

FCC FORM 396-C -- Supplemental Investigation Sheet PART | - PART | - Employee

Job Descriptions

PART Il - Inquiries Concerning EEQO Program and Practices

PART Il - EEO Public File Report

Exhibits

Exhibit 3 (Optional)
Chicago Communities.pdf

Certifications

I certify that to the best of my knowledge, information and belief, all statements contained in this filing
are true and correct. WILLFUL FALSE STATEMENTS ON THIS FORM ARE PUNISHABLE BY FINE AND/OR
IMPRISONMENT (U.S. CODE, TITLE 18, SECTIGN 1001), AND/OR REVOCATION OF ANY STATION LICENSE
OR CONSTRUCTION PERMIT (U.S. CODE, TITLE 47, SECTION 312(a)(1)), AND/OR FORFEITURE (U.S. CODE,
TITLE 47, SECTION 503).

Certifier Information

Certifying Official Name and Signature
Tracy Brutcher

Certifying Official Title
SVP, Human Resources

Certifying Official Phone
609-681-2189

Certifying Official Email
tracy.brutcher@astound.com

Certifying Date Signed
2023-10-02
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